TSM RESULTS 2025-2026
BRADFORD FLOWER HOMES DEVELOPMENT LTD
	
	PERCENTAGE OF RESPONSES RECEIVED
	TOTAL RESPONSES


	TOTAL PROPERTIES
	10

	9

	
	
	

	Overall Satisfaction 
	100%
	9 of 9

	Satisfaction with Repairs
	87.5%
	8 of 9

	Satisfaction with Time to Complete Repair
	100%
	8 of 9

	Home is Well Maintained
	100%
	9 of 9

	Satisfied the Home is Safe
	100%
	9 of 9

	Landlord listens to Tenants Views
	87.5%
	9 of 9

	Landlord keeps Tenants Informed of the Things That Matter
	100%
	9 of 9

	Landlord Treats Tenants with Respect
	100%
	9 of 9

	Satisfaction with Handling Complaints
	100%
	1 of 9

	Landlord keeps Communal Areas Clean
	87.5%
	8 of 9

	Landlord makes Positive contribution to Neighbourhood
	75%
	4 of 9

	Landlord Approach to ASB
	100%
	4 of 9

	
	
	

	Key Management Information
	

	

	Stage 1 Complaints Received
	0
	

	Stage 2 Complaints Received
	0
	

	Complaints Responded within timeframes
	0
	

	Anti-Social Cases
	0
	

	Gas Safety Checks
	0
	

	Fire Safety Checks
	100%
	

	Asbestos Surveys
	0
	

	Water Safety Checks
	100%
	

	Lift Safety Check
	0
	

	Electric Checks
	100%
	

	Failed Decent Home Standard
	0
	

	Repairs Completed on Target – Emergency
	100%
	

	Repairs Completed on Target – non-Emergency
	100%
	



